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Your Internet Solution Provider

Product / Price List 

Cynetx
Cynetx’ mission is to provide our customers with world class Internet Solutions. We do this through “best of breed” products and technologies. Our mission is backed and empowered by total commitment to customer support and a service team of highly skilled people. 
Our focus is to provide customer-driven solutions that enable our customers to gain a competitive advantage in their market place. 
We live in an ever-changing, high speed, greatly integrated environment and we provide the pinnacle of solutions that engage the greatest commercial reliability. These solutions allow for the most cost effective future upgrade path.
Cynetx guarantees no price increases for any of the solutions discussed in this Product and Pricing document until August 2004, to illustrate our integrity in this offer, with the exception of any Telkom related pricing over which we have no control.
Home & Business Services

Our unique Home & Business solutions include connectivity, E-Mail, domain registration and hosting, security and Web hosting services. Our relationships with technology partners allow us to offer end-to-end tailor made IT solutions that improve your Internet experience, as well as your customers.

Web Development

Our Web Development and Design team has the expertise to maximize and develop your online presence. We will guide you in making the right choices, ensuring that your online investment becomes a profit centre instead of a liability.

Connectivity Solutions
Analogue Dialup (56 Kbps)
Connect to the Internet via a standard Telkom analogue line from your business or home. Data rate is dependant on the speed of modem used, usually 56 Kbps. 
There are different dialup numbers for the regions within South Africa, all charged at local call rates. Sharing of your account is not permitted i.e. one user per account.
The Dialup connection numbers for the regions below are available for you upon request, please refer to page 11 for a detailed look into the regions covered.
ISDN Dialup (64 Kbps & 128 Kbps)
(Integrated Services Digital Network) An international telecommunications standard, that provides a digital service from the customer's premises to the dial-up telephone network. Unlike an analogue modem, which converts digital signals into an equivalency in audio frequencies, ISDN deals only with digital transmission. 
Analogue telephones and fax machines are used over ISDN lines, but their signals are converted into digital by the ISDN modem. Minimum requirements include an ISDN Terminal Adaptor (modem), an ISDN line (installed by Telkom), and an ISDN Internet access account with Cynetx. 
Two connection options are available, either 64 Kbps connection or a 128Kbps connection.
ADSL ((512Kbps & (256 Kbps)
ADSL access is based on Asymmetric Digital Subscriber Line (ADSL), a new super-fast modem technology that turns an ordinary telephone line into a multi-tasking access medium. 
ADSL access service provides data transmission to a PC at significantly higher speeds. ADSL access service expands the power of an existing telephone line, providing an ultra-fast, dedicated link from a home or office to the Internet. 
With ADSL access service, a single phone line becomes a true multi-tasking tool, allowing the user to surf the Internet while talking on the phone or sending a fax at the same time. ADSL access bandwidth will not be affected if the user is simultaneously using the phone or sending a fax. ADSL access service will offer an always-available connection with no dial-up necessary, no more waiting to establish a connection and no more busy signals. 
The user will not be billed for connection time when making use of ADSL access service to surf the Internet.  ADSL access service costs a flat rate monthly fee. ADSL offers a downstream speed of 512Kbps and an upstream speed of 256 Kbps. You need a Telkom telephone line that has to be within 5.5 kilometres of an ADSL enabled exchange. The line must pass a number of tests before an installation can take place; these tests are done by a Telkom engineer. You will need to purchase a modem or a router, which can be supplied by Telkom or an IT supplier. 
Connectivity Pricing

	Product
	Includes
	Setup
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Monthly Price
	Annual Price 
	Optional Costs 

	Analogue Dialup
 - 56Kbps


	Home & Business User: 1 Mailbox (10MB) with up to 5 aliases and Antivirus Scanning


	N/A
	R111.00
	R1265.40
	56Kbps External Modem

R545.00

	ISDN Dialup 
- 64Kbps
	Home & Business User: 1 Mailbox (10MB) with up to 5 aliases and Antivirus Scanning


	N/A
	R161.50
	R1841.10
	ISDN External Modem

R730.00

	ISDN Dialup
- 128Kbps
	Home & Business User: 1 Mailbox (10MB) with up to 5 aliases and Antivirus Scanning


	N/A
	R267.00
	R3043.80
	ISDN External Modem

R730.00

	Additional Dialup Full Access
	Home & Business User: 1 Mailbox (10MB) with up to 5 aliases and Antivirus Scanning


	N/A
	Less 5% 
on the above 
rates
	Less 5% on the above rates
	56Kbps External Modem

or 

ISDN External Modem



	ADSL
Downstream
- 512Kbps
Upstream
- 256Kbps
	Home User: 

1 Mailbox (10MB) with up to 5 aliases and  Antivirus Scanning

Business User: 

A tailored package will be structured to meet your business requirements (i.e. Domain, Connection and Mail Drop).

	N/A
N/A

	R310.00
Please Contact a Cynetx Consultant
	R3534.00

Less 5%
	ADSL USB Modem

R665.00

ADSL Ethernet Router
R1755.00


*All price exclude Telkom line charges where applicable.

Mail Solutions
Additional Mailbox
An additional mailbox can be purchased with a @cynetx.com address. Alternatively, should the customer’s domain be registered with Cynetx, the mailbox can be @domainname.co.za

Extra Mailbox space
Extra mailbox space can be purchased in batches of 10MB, 20MB or 30MB per mailbox.

Mail Spooling
Mail Spooling allows you or your company to have one Computer / Server dialup to the Internet periodically and exchange Internet E-Mail with our E-Mail server. 
Any outgoing E-Mail from your organization is sent out during the periodic connection. Any mail destined for your organization is "spooled" on our server waiting for your Computer / Server to connect to the Internet and request it from us.

So, how does this benefit you?

By having one computer dial in to retrieve your company mail, this reduces the cost of users dialling up every few minutes to retrieve their mail.

Mail Drop
A wildcard is placed on an existing mailbox allowing all E-Mail sent to the company’s domain name to route to this default mailbox. This excludes existing E-Mail addresses and aliases. E.g. If you send an E-Mail incorrectly to Paull@company.com, and the correct e-mail address is Paul@company.com, this e-mail will automatically be sent to the mail drop email box. If required, your Computer / Server can be configured to reply to the sender and inform him that his / her E-Mail has not reached the recipient due to an incorrect / non-existing E-Mail address. Mail Drop is a prerequisite requirement for ADSL connections.
Antivirus Scan

Cynetx has implemented an Anti-Virus email scanning service for all customers.  Incoming E-Mail is scanned before it reaches your mailbox.  Cynetx has deployed the Sophos virus engine to enable the service. Once a virus has been detected, the Sophos virus engine automatically disinfects macro and boot sector viruses. The software can also disinfect common executable viruses as well as compressed attachments such as Zip and other popular utilities. The Anti Virus Servers located on Cynetx’ backbone are updated twice daily for any new virus definitions published by Sophos.
Personal Fax
This bundled state of the art service will allow you to send and receive faxes using your E-Mail. No hardware or software is required. Users with a valid E-Mail address can have access to the following services:

(
Fax to mail

A unique fax number is allocated to you. Faxes sent to this number will be converted from G3 format to IP and mailed to your e-mail address as a TIFF attachment, which can then be viewed.

(
Mail to fax

You can send faxes by simply attaching the document to an e-mail and sending off to any fax number. Thus no printer and fax machine is required. (Cost saving on paper, toner, etc).
Mail Pricing
	Product
	Includes
	Setup 
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	Annual Price

	Additional Mailbox 
	1 mailbox (10MB) with up to 5 aliases including Antivirus Scanning

	N/A
	R28.00
	R320.00

	Extra Mailbox Space +Virus Scanning
	Upgrade to 20MB on existing mailbox including Antivirus Scanning
	N/A
	R28.00
	R320.00

	
	Upgrade to 30MB on existing mailbox including Antivirus Scanning
	N/A
	R53.00
	R605.00

	Mail Spooling 

- Analogue 56Kbps

	Static IP address

Spool area that will hold E-Mail including Antivirus Scanning

	R275.00
	R225.00


	R2565.00


	Mail Spooling 
- 64Kbps ISDN


	Static IP address

Spool area that will hold E-Mail including Antivirus Scanning

	R275.00
	R325.00


	R3705.00



	Mail Spooling 
- 128Kbps ISDN


	Static IP address

Spool area that will hold E-Mail including Antivirus Scanning

	R275.00
	R525.00


	R5985.00



	Mail Drop 

-ISDN

- ADSL

   
	SMTP Trap

30MB Mailbox including Antivirus Scanning

	R275.00
	R150.00
	R1710.00

	Personal Fax

	Receiving and Sending Faxes with a valid E-Mail address 

(Please refer to the Fax table on page 11 of this document on Call Tariffs)


	R250.00
	R85.00

+ Call Tariffs
	R969.00
+ Call Tariffs Billed Monthly




Domain Hosting Solutions
What is a domain name?

A domain name is a little patch of land on the Internet. The Domain identifies an individual, a company, organization, or a particular product or service.

Domain names were originally established to make computer addresses easier to remember. On the Internet each computer has its own numeric address, a system very similar to postal codes. Remembering the numeric address 216.110.45.87 is more difficult to remember than www.domain.com.

Domain Transfer  
This process relates to transferring the hosting of an existing domain name from one service provider to another.

URL Aliasing
You are able to have a Website located within your Domain, by pointing a domain name to a website i.e. if you type in a web browsing application (Internet Explorer, Netscape, etc) www.domain.co.za, this will route you to the homepage.

Premium
If an individual or company does not host their domain with Cynetx, but only their website at their domain name, Cynetx will charge a premium to maintain the link between the two services.
Domain Hosting Pricing

	Product
	Includes
	Setup 

	Renewal Price 



	Domain Registration


	.com / .net / .org

	R1100.00

	R600.00
(annual renewal)

	
	. co.za

	R650.00

	R265.00
(annual renewal)

	
	.org.za

	R720.00

	Free with Sec. 21 letter

	
	.co.uk / .me.uk / .org.uk / .info / .biz / .name / .wx / .tv / .tc / .gs / .ms / .cc / .bz / .vg / .us / .at / .com.au / .net.au / .be / .de / .com.mx / .co.nz
	R1150.00

	R650.00
(annual renewal)

	Additional Options
	Transfer of a Domain
	R400.00
	N/A

	
	URL aliasing/pointing
	R150.00
	N/A

	
	Modifications
	R150.00 ph
	N/A

	
	Premium
	R250.00
	N/A


Web Hosting Solutions

Cynetx will host your Personal or Corporate website at your domain name in a secure NT or Unix environment. Your website is the first impression a potential client will get of your business. For this reason, speed, reliability, and security are guaranteed in the Cynetx hosting environment.

Personal Web Hosting

This option will not require a Domain to be registered, and will be linked to Cynetx as: www.cynetx.com/~username.The offering includes:
· 5MB server space

· Static based HTML web pages

· Web interface administration facility

· Daily backups

· Website monitoring 
· Additional options include Flash Animation and SMS functionality
Corporate Web Hosting 
This option will require a domain name to link the website to. This offering includes:
· 5MB server space

· Static based HTML web pages

· Web interface administration facility

· Daily backups

· Website monitoring 
· Additional options include Flash Animation and SMS functionality
Cynetx Shared Advanced Web Server Hosting
With the shared Web Hosting service, your website will be hosted on a Cynetx Web Server
· Domain Required

· ASP.Net

· C# ASP

· Advanced HTML

· Visual Basic

· Java Script

· Ecommerce

· Data Base (MS SQL, MS Access)

· HTTPS Facility

· SMS Functionality 

· Daily backups

· Website monitoring
Cynetx Dedicated Advanced Web Server Hosting
With the Dedicated Web Hosting service, your website can be hosted on your own Web Server which can be implemented into the Cynetx ISP Infrastructure or at your premises 
· Domain Required

· ASP.Net

· C# ASP

· Advanced HTML

· Visual Basic

· Java Script

· Ecommerce

· Data Base (MS SQL, MS Access)

· HTTPS Facility

· SMS Functionality 

· Daily backups

· Website monitoring
Web Hosting Pricing

	Product
	Includes
	Setup 
	Development

	Monthly

	Personal Web Hosting 

(Static HTML)
	No Domain Required

5MB Server Space
Static Based HTML Web Pages

Daily Backups

Website Monitoring
(Additional options include Flash Animation and SMS functionality)


	R250.00


	R150.00 

Per Page


	R20.00 Per Page

	Corporate Web Hosting
(Static HTML)

	Domain Required

5MB Server Space

Static Based HTML Web Pages

Daily Backups

Website Monitoring
(Additional options include Flash Animation and SMS functionality)


	R500.00


	R250.00

 Per Page
	R80.00 Per Page

	Cynetx Shared Advanced Web Server Hosting
	Domain Required

ASP.Net

C# ASP
Advanced HTML
Visual Basic

Java Script

Ecommerce

Data Base (MS SQL, MS Access)
HTTPS Facility

SMS Functionality
Daily Backups

Website Monitoring

	Profile
R840.00

Front Page

R1150.00

MS Dynamic

R 2480.00

	Please Contact a Cynetx Consultant
	Profile

R770.00

Front Page

R930.00

MS Dynamic

R 1625.00



	Cynetx Dedicated Advanced Web Server Hosting
	Domain Required

ASP.Net

C# ASP

Advanced HTML

Visual Basic

Java Script

Ecommerce

Data Base (MS SQL, MS Access)

HTTPS Facility

SMS Functionality 

Daily Backups

Website Monitoring

	Lodging
R5850.00

Leased
R6865.00

Full Service
R9700.00


	Please Contact a Cynetx Consultant
	Lodging

R4835.00

Leased

R7260.00

Full Service

R11170.00




Personal Fax Call Tariffs

Local Traffic on Outbound Fax is currently charged according to the following: 

Note: Minimum billing of 1 Minute applies to all destinations.
	Dial Code
	Destination
	For 1st Minute
	For each 30 Seconds thereafter

	2721
	Cape Town
	 R           0.85 
	 R            0.44 

	2731
	Durban
	 R           0.85 
	 R            0.44 

	2711
	Johannesburg
	 R           0.85 
	 R            0.44 

	2712
	Pretoria
	 R           0.85 
	 R            0.44 

	2741
	Port Elizabeth
	 R           0.85 
	 R            0.44 

	 
	Rest of South Africa
	 R           1.60 
	 R            0.80 


Other National Rates for Personal Fax
	Dial Code
	Destination
	For 1st Minute
	For each 30 Seconds thereafter

	80
	Toll Free
	 R           1.35 
	 R            0.50 

	81
	Other
	 R           2.60 
	 R            1.35 

	82
	Vodacom
	 R           2.60 
	 R            1.35 

	83
	MTN
	 R           2.60 
	 R            1.35 

	860
	Number Sharing
	 R           1.35 
	 R            0.50 

	861
	Number Sharing
	 R           1.60 
	 R            0.85 


POP Coverage and Back-Bone.
The images below identify the current Points of Presence (POPs) and Back-Bone offered by Cynetx’. 

The regions / countries that show a Cynetx Point of Presence allows you to connect to Cynetx and browse the Internet as well as receive / send E-Mail.
Cynetx is expanding to offer our services in the United Kingdom, Europe and Australia.
The Dialup connection numbers for the regions below are available for you upon request.
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